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Q1.4  Your gender

Answer % Count

female 65% 30

male 35% 16

Total 100% 46



Q1.5  Your age

Answer % Count

< 20 7% 3

20 - 25 26% 12

26 - 30 28% 13

> 30 39% 18

Total 100% 46



Q1.6  What is the highest level of education you have completed? (please tick
the highest level you have completed)

Answer % Count

no formal qualification 0% 0

primary school 0% 0

lower secondary qualification 2% 1

upper secondary qualification 
without university access 17% 8

upper secondary qualification 
which allows university access 0% 0

postsecondary below bachelor 
level: non university higher 

11% 5



education

bachelor's level: lower level 
university degree 59% 27

master's level and above 11% 5

Total 100% 46



Q1.7  What was your professional situation before the mentoring? (please 
select the option that best describes your situation):

Answer % Count

work for wage/salary with an 
employer (part time) 4% 2

work for wage/salary with an 
employer (full-time) 13% 6

work for wage/salary in my family 
business (part time) 4% 2

work for wage/salary in my family 
business (full time) 17% 8



work as unpaid in my family 
business 2% 1

self-employed/own-account 
worker 11% 5

small business owner 26% 12

student 17% 8

unemployed (not working or 
studying) 4% 2

Total 100% 46



Q1.10  Do you have any work experience abroad?

Answer % Count

Yes 28% 13

No 72% 33

Total 100% 46



Q2.1  What were the outcomes/benefits of the study visits to you?





Question Very much Quite a lot Not very much Not at all Total

I gained useful 
know-how for 
my business

25 19 1 0 45

I acquired 
knowledge and 
intelligence 
about new 
markets

16 24 5 0 45

I acquired 
knowledge and 
intelligence 
about new 
handmade 
jewelry crafting 
t...

24 18 3 0 45

I acquired 
knowledge and 
intelligence 
about new 
jewelry design 
techniques

20 19 6 0 45

I developed new
international 
contacts and 
potential new 
international 
busi...

18 14 13 0 45

I developed 
ideas to 
improve my 
(future) 
company

23 19 3 0 45

Other (please 
specify) 15 13 1 16 45

Other (please specify)

Other (please specify)

I learned about gemstones and some of the newest finds

I was introduced to the rich Greek culture and the friendly educated Greek people.

No



No



Q2.2  Did you encounter any problem during the study visit?

Answer % Count

yes 2% 1

no 98% 44

Total 100% 45



Q2.3  What problems did you encounter?

What problems did you encounter?

What problems did you encounter?

The transportation problem was a major issue. A pick-up from a certain destination is essential to lessen the 
time on the road in a big city like Rome, so that we would not be lost or lose precious time on the road



Q2.4  Were you able to overcome these problems?

Answer % Count

all 0% 0

most 0% 0

some 100% 1

none 0% 0

Total 100% 1



Q2.5  The duration of the study visit was

Answer % Count

too long 2% 1

optimal 80% 36

too short 18% 8

Total 100% 45



Q2.6  Overall, would you conclude that the study visit has been successful?

Answer % Count

yes 98% 44

no 2% 1

Total 100% 45



Q2.7  On the base of the study visit, rate your level of satisfaction about...





Question Very High High Average Low Very Low Total

... 
information 
and support 
received 
during the 
preparation 
phase

18 21 6 0 0 45

... 
information 
and support 
during the 
study visit

25 19 1 0 0 45

... logistics 
and 
accommodati
on

10 23 10 2 0 45

... relevancy 
of places 
visited in 
relation to 
study visit 
objectives

23 15 6 1 0 45

... relevancy 
of study visit 
topics in 
relation to 
your goals

17 20 6 2 0 45

... exchanges 
with other 
participants 
to the visit

12 18 14 1 0 45

... knowing 
the local 
business 
system and 
market

12 23 10 0 0 45

... actively 
sharing your 
knowledge 
and 
competencies
on jewelry 
crafting

7 21 12 2 3 45

... actively 
sharing your 
knowledge 

9 18 14 2 2 45



and 
competencies
on jewelry 
business
... your 
learning from
the visit

23 17 4 1 0 45



Q2.8  Please use the space below to amplify any of the answers given above 
and give suggestions about ways in which the program could be improved / 
further developed (optional)

Please use the space below to amplify any of the answers given above and gi...

Please use the space below to amplify any of the answers given above and gi...

It was very nice. It's an opportunity to see the Goldsmith in Rome and the new works (technologie), it's a life 
changing by getting knowledge of this work, how it is designed how they make it. 
To see Bulgari and the university and museum who let us see the coins and how they do the sculptures, and for 
the museum that we saw today and how they make progress from a culture to another it was an eye opening. 
Although accommodation was our responsability, being in charge of it made us come late many times to the 
workshops and made us lose time and effort to find the place we need to go. 
I think it would be better if all accommodation is taken care by the partners and not the participants. 
But overall, it was a beautifull experience, so enriching and so informative about the industry.

My suggestion: is very important to be uptodate about new technology machines.

It is very nice training and beneficial for us. It made us know more about hte jewelry manifacturing and all the 
techniques we have the gratest learn. 
We would do thank you for everything.

Thanks for you and for Prime

More time of the study tour visit would have given us an higher exposure to other factors of the visit. A peak of 
the visit was the Bulgari visit, however other section of the town were somehow important or less important. 
Business experience for the jewelry business needed to be more integrated in the town. Therefore more time 
was needed for jewelry business section. 
Interactiveness between the different countries represented in the tour visit was limited on a personal and 
business level.
The logistics were sufficient,, however the transportation was not practical. A point of meeting or hotel location 
should be existing to facilitate the transportation to the locations taken part of the study. 
Mixing groups of different countries to interact between each other is also a positive idea to intermingle the 
participants, at least once the first meeting and the last meeting. 
There was an exposure of small family business and huge international business vis-à-vis the jewelry business, 
however no exposure of medium-sized jewelry businesses. 
Finally the overall study visit was postive, some adjustments are needed to improve it.
Visiting Rome was a very good experience for all of us. Very useful for future. Too many ideas came during our 
visit which are gonna be done completed in near future. Workshops were amazing people were great, 
opneminded and willing to help us. Everything was great. Thanks
Visit of shops, workrooms and museum was interesting and inspirationl. I was expecting more time spended 
with other participants. Didn't like the delays. However in general it was a nice experience.. thanks
Prime program was a great experience for me. I feel lucky for participating. 
It was more than I expected.
I am full of fresh ideas and some dreams to try more harder.
Many useful informations and inspired concepts inside my head. i wish next time my team will be more 
organised so we could be more active in all that.  
Very interesting experience, moslty the part of visiting the workshops and shops. 
The jewellery museum in Villa Giulia was interesting. Visiting Fausto Maria Franchi's, Alfonsi's and Bulgari's 



shops was something different and very inspiring. Also the Medaglia School was something new for me. The 
delays and the much waiting through was a disturbing aspect of the meeting. 
I really loved all the workshops 
 I think if you add more workshops future students will love it 
Thank you so much 

It was a great opportunity to learn and improve my skills and knowlage
Hope to know how to open new markets like in greece who can i supply and where.
More successful stories and what they did to be noticed and successful 
I would only suggest more activities and interaction among participants to create a network of acquaintances 
from all countries, including the host country.
Thank you MOKUME for this great oppurtunity and the very generous reception. Very usefull informations were
given by friendly, helpful and professional people. It was an unforgettable experience. I love Greece :)

Just have to be more focus on jewels and not fake bijoux

Must Provide more hand work for students 

Overall the visit was great and we acquired many things.
In my opinion there was a lack of information about the possibility for us, who would like to work in the field of 
jewellery in Italy. It would ne helpful if we had some contacts after the visit, from asn agency or an association 
to whom we can come in touch for that.
Also, I would like to hear about what the graduates does after their studies. It would be interesting. 
And finally, I belive that it would be nice if we have to do more unformal conversations with the guys from the 
other countries and from rome, to Exchange ideas and brooden our minds, becuase the only opportunity for 
that was during the dinner but we were sitting in a distance between us so It wasn't very easy to chat with 
them. 
Thank you very much for this study visit! 
It was a very interesting experience. I really liked seeing different kinds of workshops and the way other people 
work and promote their creations. I hope the programme continues and expands in even more countries.
I learn more things about jewelry designer and manifacture. 
I would like to see in Prime programme more workshops.
It was a great experience. I acquired knowledge and new tools to help me with my future business. I leave 
Rome with new design and manufacturing ideas and also feeling more ready than ever to start my own 
business. 
I wish that this program continues, so that more young people have the experience I had. 
Prime program and visit Rome was very nice and important for us  students. Thanks very much and I hope for 
much more programmes for jewellery.
1) Everything was great, but we could have some time to show our work and talk about it and get some 
comments.
2) how to develop our technics and maybe our design too 
3) we could be introduced .... I don't know who can help us to exchange own (or one) work or how to benefit of 
the Italian markey 




